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SANCTUARY

INFORMATION

Mission

Woodside is committed to:

Offer the highest standards of holistic nursing care for

our residents with our service models designed to

deliver a tailored package of care to each individual.

This service is given within a respectful and caring

service-orientated environment.

Creating a culture of continuous professional

development and to always share our knowledge and

expertise with other agencies in this field.

Always being accountable to our staff, residents,

parents and donors through an accessible open door

policy.

Vision

To significantly contribute towards the Social

Development of South Africa’s disability services by

providing a centre of safety and excellence in holistic

nursing care and stimulation for profoundly

intellectually disabled persons.

To offer help and hope to discouraged families and

inspiration, encouragement and training to our

dedicated staff and students in caring for our

residents.

Country South Africa

 

Address

Cnr. Canary & Dorbie Street Cottesloe, 

Auckland Park, Johannesburg, 2092

 

Postal Address
PostNet Suite #340, Private Bag X 9, Melville, 2109

 

Telephone +27 11 726 7318

 

Email  info@woodside.co.za

 

Website  www.woodside.co.za

 

Bank

Registered Auditors

Nature of the Organisation

Registration Numbers

Join the conversation

 Standard Bank

 

Non-Profit

 
PBO: 18/11/13/1075

NPO: 000-819

 Instagram - woodside_sanctuary

Facebook - Woodside Sanctuary

Twitter - @WoodsideSanc 
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As we are all too well aware, the pandemic

has had a dreadful impact not only on the

economy but on South African’s health,

wellbeing and ways of working. It is a terrible

conundrum when one tries to balance

people’s health with economic survival. Ideally

one should not be faced with such a choice,

yet this tough call is being asked repeatedly,

not only of South Africa, but globally, a pull

between life, and livelihoods.

Given South Africa’s socio-economic

inequality and related health co-morbidities,

we are extremely vulnerable to a virus that is

particularly contagious and fatal. Extending

this comparison, our economy had its own

preconditions for co-morbidity before the

lockdown even began, coupled with our high

rates of unemployment, poverty, corruption

and failing healthcare system.

Notwithstanding what we’re up against,

Woodside rose to the challenge, and

successfully responded to multiple medical

emergencies with unbelievable

professionalism and efficacy, including

intensifying crises related to COVID-19

infections, public transportation disruptions 

Nobody knows what the world will look like

post COVID-19, but we will emerge, and Civil

Society must be well placed to play a

prominent role in determining how Society

will evolve on the other side of this all.

Justifiably patronage is tested, and tested,

and tested again in periods of crisis, and it is

hard to give when times are challenging.

However if there ever was a silver lining in

this COVID-19 dark cloud, it is rediscovering

our shared humanity and inter-connection

through mandatory separation, which has

laid bare our fragility as a nation. These are

perplexing times and it is our duty to the

families we serve to keep our ambition in

step with the obstacles they face aligned to

our vision and mission statements. 

To our generous benefactors who have

continued to support Woodside during this

time of crisis, we thank you. Your belief in

Woodside Sanctuary and the work that we

do, inspires confidence and perseverance to

succeed in our mission, and to continue

changing the lives of those we serve. Thank

you for making this critical work possible.  

A LETTER FROM THE 
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and freight delays that impacted Woodside

either directly or indirectly. 

Woodside believes each of us has the right to

lead a meaningful and dignified life, free from

violence, fear and oppression as a result of

discriminating against physical and

intellectual disability. We work hard to bring

us closer to that ideal day by day, year by

year. Understandably, the focus to date has

been on health and keeping the economy

afloat, but insufficient attention has been

paid to Civil Society, which is caught in the

middle. Unfortunately COVID-19 is

undermining this crucial role of Civil Society,

by threatening the livelihood of NPO’s and

NGO’s through lack of support. 

Civil Society, umpiring between the State and

its Citizens, arguably more than any other

sector, and has always been the ‘glue’

bringing about social cohesion during forms

of turbulence. It is in these times, that we are

constantly reminded that it is the people we

help, who teach us our most valuable lessons:

moral courage, perseverance and hope in the

face of crisis. 
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To our potential friends and supporters, we

urge you to join us. The change we are

accomplishing in the lives of the profoundly

disabled has never needed you more.

I would also like to sincerely thank the

Woodside Sanctuary Staff for their

unwavering commitment and unflagging

dedication despite the challenges of

operating under radically different

conditions. Your love, loyalty and ‘can do’

work ethic is unparalleled. It is because of

each member of staff, in all departments

within Woodside, that Woodside can proudly

state, we have a sixty-six year track record

of delivering excellence in disability nursing

services, and improvement in sensory

stimulation and development in the care and

treatment of all those entrusted in our care.

My unsung heroes, hear me roar your praise.

To the Executive Committee, your support,

advice and accessibility has been second to

none, and has helped to ease at times, a

heavy load over the past year. I thank each

of you for continuing to play a pivotal role in

the governance and advocacy for Mental 

GENERAL MANAGER 

Kirsten Williams

General Manager

credo always remains one of permanence.

Despite all the hurdles Woodside has faced,

the pandemic yes has hobbled our progress,

but long-term sustainability remains a core

focus in any decisions  of this home. 

That is our inspiration. That is our passion.

That is our continued calling. 

Yours in service always,

Healthcare Users and for upholding your

fiduciary responsibilities to Woodside and all

our Stakeholders.

To our much-loved families entrusting

Woodside with the greatest privilege there

is, thank you for standing with us this past

year. At times, the impossible was asked, yet

your support, understanding and more often

than not, kind words of encouragement, was

the get-up-and-go behind getting us over

the proverbial “hill”. For our new families, I

welcome you to the Woodside family, and

look forward to many years ahead of peace

and comfort in knowing your loved ones are

at a home away from home. 

I am and will always be a proud and loud

enthusiast of this splendid, hard-working,

efficient, beautiful organisation and-I hope

that you will join me as you read through this

year’s annual report, in celebrating not only

the highs, but the lessons learnt in the lows,

what a roller-coaster of a year this has been.

Sixty-six years of excellence in service, and

as I said last year, the preferred mantra and





























FUNDRAISING



Muller Charitable Trust, the Kirkness Charitable

Trust and the John & Elsie Barrow Foundation,

Kathleen Bush Bell Foundation, and the Rose &

Oscar Norwich Charitable Foundation for their

extraordinary support over the last year. 

We would also like to thank the James Ritchie

Charitable Testamentary Trust for their

incredible donation of chemicals and cleaning

products which were given to Woodside in

December 2020 and January 2021. This

wonderful assistance has helped us greatly in

reducing Woodside’s overall running costs.

Woodside received a bequest in November

2020, from the Estate of the Late Mrs. M. M.

Dixon. We offer our gratitude to Mrs. Dixon for

choosing to select Woodside as one of her

beneficiaries, and are eternally grateful for her

support of our Sanctuary.

On the 27th of November we launched our

Christmas Appeal on Facebook, Twitter and via

MailChimp, to raise funds for the yearly

Christmas functions for our staff and residents.

Thanks to the incredible generosity which was

shown by our wonderful donors and families, we

were able to have exceptionally special

Christmas functions for our staff and residents

in December. Your generosity allowed us to bring

in face painters and a balloon artist (all in full

PPE) who were able to help us to ensure that

Woodside’s residents were still able to

experience the magic of Christmas even while

under lockdown. We would especially like to

thank De La Salle Holy Cross College and Mrs. D.

Beneke for ensuring that all our residents

received a wonderful gift, to open on the day, as

well as Mr. Rodway and his assistant for offering

their DJ services to us for the day. It truly was a

jubilant celebration for all.

Our most heartfelt thanks are offered to the

incredible Rotarians from the Northcliff Rotary

Club, Rotary Club of Johannesburg New Dawn

and the Rosebank Rotary Club for the continued

incredible support which they have offered to us,

by always trying to find ways to assist and by

donating to our various campaigns throughout

the year. Whether it be donating blankets to

keep out the cold, presenting a certificate of

achievement to our exceptional nursing staff for

their incredible work throughout the pandemic or

donating yummy treats for our residents and

staff to lift our spirits, they were always willing

to take up the call and help wherever they could.

We simply cannot thank the wonderful Rotarians

enough for all that they have done to support us. 

It is with greatest gratitude that we once again 
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" A  S I N G L E  A C T  O F

K I N D N E S S  H A S

T H E  P O W E R  T O

C H A N G E  A  L I F E . ”
-  A n t h o n y  D o u g l a s  W i l l i a m s

Loné Lourens

Marketing &

Fundraising 

Manager

Refiloe Poffu

Marketing &

Fundraising 

Coordinator

offer our most sincere thanks to the wonderful

staff of Bernina RSA, who are always willing to

jump in and assist us with our sewing needs. This

year they sewed and hemmed 500 nappies and

120 facecloths, and also sewed 60 bibs for us

from extra towels. We are forever grateful for

their astonishing kindness and willingness to

help. 

The effects of COVID-19 have been felt far and

wide and in order for us to be able to

successfully protect our residents and staff we

have had no choice but to ensure that we have

enough PPE, preventative items, cleaning

chemicals, hand sanitiser, medications and more

to keep all at Woodside protected. These

expenses will continue to increase until the

outbreak of COVID-19 is finally brought under

control and we would simply not be able to cope

without the incredible support we have received

from donors and families who have contributed

towards our #COVIDcare and #COVIDcare 2.0

campaigns. You all have our eternal gratitude.

We would especially like to thank the wonderful

team from Netcare who came through to

Woodside on the 16th of July to administer the

first round of COVID-19 vaccinations to

Woodisde's residents and staff at no cost to us.

Your extraordinary gift of additional protection

for the COVID-19 virus is deeply appreciated by

all at Woodside and the families of those in our

care.

It is not only the monetary donations which have

assisted us greatly throughout the year, the Gifts

in Kind donations have also been an amazing

blessing as they have helped us to reduce our

overall operational costs and we are incredibly

grateful to the following donors for their

tremendous support. The FirstRand SPIRE Fund

for the enormous donation of PPE and medical

supplies given to us in support of our COVIDcare

initiatives. Dr. Hansia and the Benevolent Fund

for an incredible donation of medical supplies and

medication. In addition The Benevolent Fund has

also generously assisted Woodside by donating

meals and over 100 loaves of bread to assist

with our Feeding and Nutrition Programme. The

Department of Education has also gone above

and beyond with their generous donations

including special education equipment and

electronics, supplies and stationary for our

remedial therapy department, and cupboards for

storage. They have also assisted with some PPE

items and invaluable advice and guidance. We

would also like to acknowledge Ms. C. Bompani

and the diamond industry for their exceptionally

generous donations of soup vegetables and other

food items which have assisted greatly.

This year we have also had a number of

challenges with various urgent maintenance

needs including repairs needed to our outer walls

and repairs needed for our broken borehole

water pump to name just a few. With both these

urgent needs we decided to once again approach

our donors and families and once again they rose

to the occasion and helped us to get the needed

repairs done. We would like to offer our most

heartfelt thanks to Mrs. T. Pretorius, Mr. P. J.

Pascoe, Mrs. S. Velzeboer, Mr. K. Parry, Mrs. P.

Lewis and Mr. C. Qually for their contributions to

our various maintenance campaigns. In addition

we would also like to thanks Mrs. D. Beneke who

donated 15 bags of cement, and Phi Distributors

cc for their incredible donation of 2500 bricks

and assorted building supplies given in support

of our #JustAnotherBrick Campaign.

Woodside has had some great public exposure in

the last year, with various articles being

published in the Northcliff Melville Times and SA

People as well as social media posts being taken

up by the Good Things Guy and #imstaying. On

the 26th of January our General Manager

Kirsten Williams was interviewed by 5FM's Fix

Moeti and Rob Forbes on Young Blood 5, Ms.

Williams was also interviewed on SA FM by Jon

Gericke on the 1st of June and both interviews

were very well received. We deeply thank all

these wonderful media houses for helping to

raise awareness for disabilities.

Woodside would simply not be able to continue to

offer our services to those in need if it weren’t

for the outstanding generosity and kindness

which has been shown to us by all our donors

and supporters. Every single donation has made

a difference and we simply cannot thank you

enough for always answering our calls for

assistance and offering to help. Your remarkable

support is most thankfully appreciated by all at

Woodside! 














